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SECTION 014000 

QUALITY CONTROL REQUIREMENTS 

PART 1 - GENERAL 

1.1 RELATED DOCUMENTS 

A. Drawings and general provisions of the Contract, including General and Supplementary Conditions and 
other Division 01 Specification Sections, apply to this Section. 

1.2 SUMMARY 

A. Section includes administrative and procedural requirements for quality assurance and quality control. 

B. Testing and inspecting services are required to verify compliance with requirements specified or 
indicated. These services do not relieve Contractor of responsibility for compliance with the Contract 
Document requirements. 

1. Specific quality-assurance and -control requirements for individual construction activities are 
specified in the Sections that specify those activities. Requirements in those Sections may also 
cover production of standard products. 

2. Specified tests, inspections, and related actions do not limit Contractor's other quality-assurance 
and -control procedures that facilitate compliance with the Contract Document requirements. 

3. Requirements for Contractor to provide quality-assurance and -control services required by the 
Department of Military and Veterans’ Affairs or authorities having jurisdiction are not limited by 
provisions of this Section. 

4. Specific test and inspection requirements are not specified in this Section. 

1.3 DEFINITIONS 

A. Quality-Control Services: Tests, inspections, procedures, and related actions during and after execution of 
the Work to evaluate that actual products incorporated into the Work and completed construction comply 
with requirements. Services do not include contract enforcement activities performed by Government 
Design Professionals. All Quality Control Services shall be at the Contractor's cost, which shall be 
included proportionally in all items of payment or contained in any Base Bid or Unit Price on the 
Proposal.  

B. Preconstruction Testing: Tests and inspections performed specifically for Project before products and 
materials are incorporated into the Work, to verify performance or compliance with specified criteria. 

C. Product Testing: Tests and inspections that are performed by an NRTL, an NVLAP, or a testing agency 
qualified to conduct product testing and acceptable to authorities having jurisdiction, to establish product 
performance and compliance with specified requirements. 

D. Source Quality-Control Testing: Tests and inspections that are performed at the source, e.g., plant, mill, 
factory, or shop. 

E. Field Quality-Control Testing: Tests and inspections that are performed on-site for installation of the 
Work and for completed Work. 



DMVA Project # 42200129 
Building 12-07 Renovation 

014000 - 2 
 

F. Testing Agency: An entity engaged by the contractor to perform specific tests, inspections, or both. 
Testing laboratory shall mean the same as testing agency.  

G. Government Required Inspections: All inspections deemed necessary per the DMVA Inspection Form, 
will require oversight and verification by DMVA-Bureau of Design and Project Management personnel. 

H. Installer/Applicator/Erector: Contractor or another entity engaged by Contractor as an employee, 
Subcontractor, or Sub-subcontractor, to perform a particular construction operation, including 
installation, erection, application, and similar operations. 

1. Use of trade-specific terminology in referring to a trade or entity does not require that certain 
construction activities be performed by accredited or unionized individuals, or that requirements 
specified apply exclusively to specific trade(s). 

I. Experienced: When used with an entity or individual, "experienced" means having successfully 
completed a minimum of five previous projects similar in nature, size, and extent to this Project; being 
familiar with special requirements indicated; and having complied with requirements of authorities 
having jurisdiction. 

1.4 CONFLICTING REQUIREMENTS 

A. Referenced Standards: If compliance with two or more standards is specified and the standards establish 
different or conflicting requirements for minimum quantities or quality levels, comply with the most 
stringent requirement. Refer conflicting requirements that are different, but apparently equal, to the 
Government Design Professional(s) for a decision before proceeding. 

B. Minimum Quantity or Quality Levels: The quantity or quality level shown or specified shall be the 
minimum provided or performed. The actual installation may comply exactly with the minimum quantity 
or quality specified, or it may exceed the minimum within reasonable limits. To comply with these 
requirements, indicated numeric values are minimum or maximum, as appropriate, for the context of 
requirements. Refer uncertainties to the Government Design Professional(s) for a decision before 
proceeding. 

1.5 TESTING SUBMITTALS 

A. Schedule of Tests: Testing submittals shall include the following: 

1. Specification Section number and title. 
2. Entity responsible for performing tests and inspections. 
3. Description of test and inspection. 
4. Identification of applicable standards. 
5. Identification of test and inspection methods. 
6. Number of tests and inspections required. 
7. Time schedule or time span for tests and inspections. 
8. Requirements for obtaining samples. 
9. Unique characteristics of each quality-control service. 

1.6 CONTRACTOR'S QUALITY-CONTROL PLAN 

A. Quality-Control Plan, General: Submit quality-control plan within ten (10) days of Notice to Proceed, and 
not less than five (5) days prior to preconstruction conference. Submit in format acceptable to 
Government Design Professional. Identify personnel, procedures, controls, instructions, tests, records, 
and forms to be used to carry out Contractor's quality-assurance and quality-control responsibilities. 
Coordinate with Contractor's construction schedule. 
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B. Quality-Control Personnel Qualifications: Engage qualified personnel trained and experienced in 
managing and executing quality-assurance and quality-control procedures similar in nature and extent to 
those required for Project. 

1. Project quality-control manager may also serve as Project superintendent. 

C. Testing and Inspection: In quality-control plan, include a comprehensive schedule of Work requiring 
testing or inspection, including the following: 

1. Contractor-performed tests including subcontractor-performed tests. Include required tests and 
inspections and Contractor-elected tests and inspections. 

D. Continuous Inspection of Workmanship: Describe process for continuous inspection during construction 
to identify and correct deficiencies in workmanship in addition to testing and inspection specified. 
Indicate types of corrective actions to be required to bring work into compliance with standards of 
workmanship established by Contract requirements and approved mockups. 

E. Monitoring and Documentation: Maintain testing and inspection reports including log of approved and 
rejected results. Include work Government Design Professional and/or Project Manager has indicated as 
nonconforming or defective. Indicate corrective actions taken to bring nonconforming work into 
compliance with requirements. Comply with requirements of authorities having jurisdiction. 

1.7 REPORTS AND DOCUMENTS 

A. Test and Inspection Reports: Prepare and submit certified written reports specified in other Sections. 
Include the following: 

1. Date of issue. 
2. Project title and number. 
3. Name, address, and telephone number of testing agency. 
4. Dates and locations of samples and tests or inspections. 
5. Names of individuals making tests and inspections. 
6. Description of the Work and test and inspection method. 
7. Identification of product and Specification Section. 
8. Complete test or inspection data. 
9. Test and inspection results and an interpretation of test results. 
10. Record of temperature and weather conditions at time of sample taking and testing and inspecting. 
11. Comments or professional opinion on whether tested or inspected Work complies with the 

Contract Document requirements. 
12. Name and signature of laboratory inspector. 
13. Recommendations on retesting and re-inspecting. 

B. Manufacturer's Technical Representative's Field Reports: Prepare written information documenting 
manufacturer's technical representative's tests and inspections specified in other Sections. Include the 
following: 

1. Name, address, and telephone number of technical representatives making report. 
2. Statement on condition of substrates and their acceptability for installation of product. 
3. Statement that products at Project site comply with requirements. 
4. Summary of installation procedures being followed, whether they comply with requirements and, 

if not, what corrective action was taken. 
5. Results of operational and other tests and a statement of whether observed performance complies 

with requirements. 
6. Statement whether conditions, products, and installation will affect warranty. 
7. Other required items indicated in individual Specification Sections. 
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C. Factory-Authorized Service Representative's Reports: Prepare written information documenting 
manufacturer's factory-authorized service representative's tests and inspections specified in other 
Sections. Include the following: 

1. Name, address, and telephone number of factory-authorized service representative making report. 
2. Statement that equipment complies with requirements. 
3. Results of operational and other tests and a statement of whether observed performance complies 

with requirements. 
4. Statement whether conditions, products, and installation will affect warranty. 
5. Other required items indicated in individual Specification Sections. 

D. Permits, Licenses, and Certificates: For Government’s records, submit copies of permits, licenses, 
certifications, inspection reports, releases, jurisdictional settlements, notices, receipts for fee payments, 
judgments, correspondence, records, and similar documents, established for compliance with standards 
and regulations bearing on performance of the Work. 

1.8 QUALITY ASSURANCE 

A. General: Qualifications paragraphs in this article establish the minimum qualification levels required; 
individual Specification Sections specify additional requirements. 

B. Manufacturer Qualifications: A firm experienced in manufacturing products or systems similar to those 
indicated for this Project and with a record of successful in-service performance, as well as sufficient 
production capacity to produce required units. 

C. Fabricator Qualifications: A firm experienced in producing products similar to those indicated for this 
Project and with a record of successful in-service performance, as well as sufficient production capacity 
to produce required units. 

D. Installer Qualifications: A firm or individual experienced in installing, erecting, or assembling work 
similar in material, design, and extent to that indicated for this Project, whose work has resulted in 
construction with a record of successful in-service performance. 

E. Manufacturer's Technical Representative Qualifications: An authorized representative of manufacturer 
who is trained and approved by manufacturer to observe and inspect installation of manufacturer's 
products that are similar in material, design, and extent to those indicated for this Project. 

F. Factory-Authorized Service Representative Qualifications: An authorized representative of manufacturer 
who is trained and approved by manufacturer to inspect installation of manufacturer's products that are 
similar in material, design, and extent to those indicated for this Project. 

1. Testing Agency Responsibilities: Submit a certified written report of each test, inspection, and 
similar quality-assurance service to Government Design Professional, with copy to Contractor. 
Interpret tests and inspections and state in each report whether tested and inspected work complies 
with or deviates from the Contract Documents. 

1.9 QUALITY CONTROL 

A. Government Responsibilities: Where quality-control services are indicated as Government’s 
responsibility, the Government will engage qualified Government personnel and/or an independent 
testing agency to perform these services. 

1. Government will furnish Contractor with names, addresses, and telephone numbers of personnel 
or testing agencies engaged and a description of types of testing and inspecting they are engaged 
to perform. 
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B. Contractor Responsibilities: All testing requirements outlined within the Project Design Documents 
and/or requested by the Government Project Representatives, are to be the Contractor's responsibility. 
Perform additional quality-control activities required to verify that the Work complies with requirements, 
whether specified or not. 

1. Where services are indicated as Contractor's responsibility, engage a qualified testing agency to 
perform these quality-control services. 

a. Contractor shall not employ same entity engaged by the Government, unless agreed to in 
writing by Government. 

2. Where quality-control services are indicated as Contractor's responsibility, submit a certified 
written report, in duplicate, of each quality-control service. 

3. Testing and inspecting requested by Contractor and not required by the Contract Documents are 
Contractor's responsibility. 

4. Submit additional copies of each written report directly to authorities having jurisdiction, when 
they so direct. 

C. Manufacturer's Field Services: Where indicated, engage a factory-authorized service representative to 
inspect field-assembled components and equipment installation, including service connections. Report 
results in writing as specified in Section 013300 "Submittal Procedures." 

D. Manufacturer's Technical Services: Where indicated, engage a manufacturer's technical representative to 
observe and inspect the Work. Manufacturer's technical representative's services include participation in 
preinstallation conferences, examination of substrates and conditions, verification of materials, 
observation of Installer activities, inspection of completed portions of the Work, and submittal of written 
reports. 

E. Retesting/Re-inspecting: Regardless of whether original tests or inspections were Contractor's 
responsibility, provide quality-control services, including retesting and re-inspecting, for construction 
work that failed to comply with the Contract Documents. 

F. Coordination: Coordinate sequence of activities to accommodate required quality-assurance and -control 
services with a minimum of delay and to avoid necessity of removing and replacing construction to 
accommodate testing and inspecting. 

1. Schedule times for tests, inspections, obtaining samples, and similar activities. 

1.10 TESTS AND INSPECTION PROCEDURES 

A. Required Tests: Contractors shall refer to the Project Specifications for all testing requirements pertaining 
to individual aspects of the project. 

B. Notification of Inspections and Tests: Contractor shall notify the DMVA-BDPM Project Manager of a 
required or specified inspection and/or inform them of an upcoming test. Contractor shall refer to the 
DMVA Inspection Log for the required allowance of notification (in business days) for requesting 
inspections and/or observations of tests.  

1.  Notification of required inspections or tests shall not be less than 48 hours prior to the inspection 
and/or test. Weekends and Observed Government Holidays shall not be factored into notifications and are 
not considered as business days. 

C. Upon the completion of an inspection or test. The Government Design Professional or Project Manager 
will approve or dis-approve the work in question and sign and date the Inspection Log within forty-eight 
(48) hours of the test or inspection being completed.  
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D. At no time shall any work of any type outlined within the DMVA Inspection Log be covered-up or 
concealed from view until all required inspections and/or tests have been conducted and the Department 
has approved it. 

PART 2 - PRODUCTS (Not Used) 

PART 3 - EXECUTION 

3.1 REPAIR AND PROTECTION 

A. General: On completion of testing, inspecting, sample taking, and similar services, repair damaged 
construction and restore substrates and finishes. 

1. Provide materials that comply with installation requirements specified in corresponding 
Specification Sections or matching existing substrates and finishes. Restore patched areas and 
extend restoration into adjoining areas with durable seams, that show no visible signs of damage 
or repair.  

B. Protect construction exposed by or for quality-control service activities. 

C. In the event of work being deemed unacceptable due to poor workmanship, code violations, failure to 
meet design intent or following of the design documents, etc., corrective actions will be provided to the 
contractor along with a timeframe in which the contractor will have to complete the corrective actions. 
Communication to the contractor(s) regarding corrective actions will be in the form of meeting minute 
comments and/or formal (email or written) correspondence provided by the Government Contracting 
Office.   

D. Repair and protection are Contractor's responsibility, regardless of the assignment of responsibility for 
quality-control services. 

E. Failure of the contractor to correct work of any type deemed to be unacceptable, could result in the 
Government taking actions as outlined within the Project General Conditions.  

END OF SECTION 014000 




